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        When to choose SMS over other communication methods        

        
        By Admin/on February 24, 2016/in Bulk SMS tips and ideas, SMS marketing/            
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        One of the main concerns for many organisations is evaluating which method of communication will most successfully drive customer engagement. It is now possible to reach customers using a range of techniques, including SMS, email, push notifications and many more. Though there are several popular marketing channels, it can be difficult to determine when it […]

        
        Continue Reading        » 

        
            

    


                                
        
        Is SMS marketing too intrusive?        
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        SMS is arguably the most popular method of daily communication across the globe, therefore it comes as no surprise that marketers are implementing a growing number of SMS campaigns for their businesses. In order to evoke the desired results from the texts that are being sent to their customers, businesses must learn how to efficiently […]
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        MIT is developing an untraceable SMS delivery system        

        
        By Admin/on February 10, 2016/in News & Updates/            
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        A new untraceable SMS text messaging system has been developed by computer scientists at the Massachusetts Institute of Technology. MIT claims that this system is even more secure than the Tor anonymity network and has the power to create truly anonymous SMS communications. Cracking the code In July 2015, researchers from MIT and the Qatar […]
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        West African Farmer SMS Boom        
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        A high-tech social enterprise by the name of ‘Ignitia’, has joined the Business Call to Action (BctA), with a commitment to deliver reliable, targeted, affordable tropical weather forecasts in the form of SMS messages to 1.2 million small-scale farms in West Africa by the end of 2017. The purpose of BCtA is to encourage companies […]
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        SMS over Push Notifications        
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        [image: ]         

            
        Companies are constantly searching for ways in which to further engage their customers via the use of apps, as the number of people owning a smartphone continues to increase. Aside from actions such as calling, emailing and text messaging, it’s clear to see why apps can dominate users’ mobile phone usage. Harvard Business Review, stated […]
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        The bigger picture: Why the perfect SMS message doesn’t always give you results        
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        With the ever-growing number of mobile-oriented consumers, sending text messages to customers who have signed up to receive them can be an extremely effective tool to drive sales, build brand loyalty and broaden a customer base. Marketing managers can create an excellently worded, perfectly timed text message containing an SMS offer which is extremely enticing […]
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        The greatest challenge for businesses who wish to start an SMS campaign is gaining SMS subscribers. This can often seem a very daunting task due to procedures which need to be followed and particular techniques which are far more effective than others. As for many businesses, particularly those new to the SMS game, this can […]
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        For businesses: What’s content marketing and why’s it important?        
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        In today’s digital world, none of us can escape the constant inundation of advertisements that bombard us throughout every aspect of our lives. Most of us, though tired of them, have grown accustomed to the countless intrusive pop-ups and colourful banners that follow us from site to site as we try and sift through pages […]
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        Smart businesses are careful with SMS        
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        People across the globe are becoming more accustomed and comfortable with receiving and responding to text messages from relevant merchants and their service providers. As a result of this, SMS campaigns are on the rise for a huge range of different businesses, each incorporating them into their marketing strategies due to their direct response component. […]
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        How to stop unwanted SMS spam        
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        Spam text messages are a modern nuisance, plaguing our mobile phones with unnecessary adverts, often from businesses which don’t appear legitimate. However, it is possible for us to tackle the issue of spam texts by reporting them in order to minimise the number we receive. Here is a short guide explaining how to identify various […]
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